
COVID-19 SUMMARY OF PRACTICAL MEASURES 
FOR BUILDING SERVICES OPERATION

1. Provide permanent means of fresh 
air ventilation to all spaces, especially 
were people move through buildings 
such as corridors.

3. At nights and weekends, do not 
switch ventilation off. Instead keep 
systems running at a lower speed.

5. Keep ventilation on all the time 
in small rooms where there is high 
footfall such as toilets. Make sure 
more air is removed than supplied in 
these rooms, to prevent dirty, smelly 
air getting into the rest of the building 
which will also remove contamination 
at source.

2. Keep ventilation on all the time. 
Run fans at normal speed, two hours 
before anyone enters the building. 
Maintain good ventilation levels when 
people are in the building to make 
sure stale air is exchanged with fresh 
air constantly. Change CO2 detection 
set point at which fans speed up, to a 
maximum of 400 ppm, no greater. Set 
fans to run on at normal speed for two 
hours after everyone leaves and then 
set to low speed, don’t switch these off.

4. Make sure windows are opened 
regularly, min 15 minutes at a time, to 
quickly add additional fresh air and 
purge stale internal air. Do this even if 
the building has a ventilation system.

7. Switch air handling units with 
recirculation to 100% outdoor air. Ask 
an engineer to make sure these can 
heat/cool the air correctly, with 100% 
fresh air.

8. Inspect heat recovery equipment 
to be sure that leakages are under 
control.

9. Switch fan coils either off or operate, 
so that fans are continuously on. If 
these are critical for building use, set 
controls to heat coil up to 60°C for one 
hour per day. The fan should not run 
during this time.

10. Leave all heating, cooling and 
humidity set points as is and lock out 
any end user adjustment to prevent 
tampering. 

11. Do not plan duct cleaning for this 
period.

12. Replace air filters as usual, 
according to normal maintenance 
schedule. 

13. Regular filter replacement and 
maintenance works shall be performed 
with common protective measures 
including respiratory protection.

As we continue to work through the challenges ahead, 
we are here to deliver for you. For more information or 
support please call a member of the SDS team, or visit: 
www.sdsolution.co.uk

6. Instruct building occupants to flush 
toilets with the lid closed. Consider 
installing toilet pan ventilation to 
make sure the flush process does not 
spread any contamination throughout 
the room.


